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When you are in the process of refunding a payment, you may incorrectly answer whether the fees

will be due at a later date or are no longer due, which can create an error in the family's account.

Mistakes happen! Knowing how to fix them is key. 

Expand the sections below to step through correcting each type of refund error.
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 Correct a Refund - Change to Fees Due

 Frequently Asked Questions


