Active vs. Inactive Families
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A family is consideredActive when it has at least one student enrolled in a class that has not been
archived. The class start date does not affect this. When a student has an enrollment date in the
future, even when the class has already started, the family is considered inactive until the future
enrollment date occurs and the student actually starts the class.

The family status will remain active until the class is completed and has been archived. This is
automatic and cannot be changed.



