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Spot TV is the Industry's leading secure live HD streaming and video
management program uniquely designed for youth programs, sports, art
centers, and more! Jackrabbit and Spot TV's exclusive partnership enhances
options for your families.

i Keep your families connected and involved without the needed floor space, foot traffic, or
distractions.

" Manage parent access via the Spot TV online administrative dashboard.

" Real-time access during class time lets parents watch their child's progress using the
Jackrabbit Parent Portal.

i Multiple locations across the U.S. and Canada are supported by the Spot TV and
Jackrabbit partnership.

In addition to all the benefits you can offer your families, Spot TV creates a revenue stream
opportunity for your organization and gives you a competitive edge. Who doesn't want to
watch their kids on TV!

How Spot TV Works with Jackrabbit

Contact Spot TV to schedule a demo and request a quote. They will review your needs, decide
the best options for your business, and provide a customized onboarding experience for you
with their team of experts.

e After you set up your account with Spot TV, they will connect with us to fully integrate
Spot TV with Jackrabbit. Our specially-trained support team connects your Jackrabbit
account to your Spot TV account.

e Manage your Spot TV Users and camera groups in Jackrabbit by going to the Classes
menu > Spot TV.

e Parents can manage their family account with you in the Parent Portal AND watch their
loved ones with Spot TV!

The Parent Portal provides security by checking the relationship with students and syncing
Spot TV with class start and end times. The video in the Parent Portal is not mobile-optimized,
SO parents may experience some reduced viewing quality or buffering. The Jackrabbit Plus
App provides optimized viewing for your families.


https://calendly.com/sam-slater-watchmegrow/spot-tv-jackrabbit
https://jackrabbittech.zendesk.com/hc/en-us/articles/48661810519571-Jackrabbit-Plus-Feature-Overview
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User Permission for Spot TV

There is one User permission for Spot TV and it defaults to on (checked for all Users). Uncheck
the permission if you do not want a User to make changes to your Spot TV users, groups, or
classes. If unchecked, the User will still be able to view Spot TV Groups that have been
assigned to them.

Permission to manage Spot TV Users, create Camera
Groups, and assign Groups to Jackrabbit Classes.

Partners  Manage Spot TV

Create & Manage Spot TV Camera Groups

Create Spot TV Camera Groups

After the setup is complete and Spot TV has been added to your Jackrabbit account, and
users have been added, it's time to create your camera groups.

. Go to the Classes menu > Spot TV > Camera Groups.

2. Click the Settings icon to open the Spot TV Camera Groups window to modify the
groups at that location. Any changes made are done in real-time.

3. Click the Create Group icon O to add a group. This opens the Camera Groups.

4. Enter a name for the group in the column header on the right.

GROUP EDITOR

CREATE OR EDIT A GROUP CAMERAS FOR EASIER MANAGEMENT.
*GROUP FEATURES INCLUDE USER ACCESS, MEWING SCHEDULE AND LIVE/STAND-BY CONTROL*
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5. Add a camera to the group. There are four ways to do this:
o Double-click on a camera.
o Drag a camera and drop it into the right column.

o Click on a camera and then click on the right arrow button in the middle. You can
Ctrl+click for multiple cameras.

o Select the double right arrow button to add a//cameras to the group.
6. Close the Camera Groups window.
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To delete a camera from the right column click on the camera and then click on the left
arrow button in the middle or the X button on the right. You can Ctrl+click for multiple
cameras.

Manage Spot TV Camera Groups

There may be times when you need to edit a group:
e Click on the Pencil icon D’ to open the Camera Groups and modify an existing group.
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® You can also remove a group by clicking on the Trash Can icon [m to delete a group.

Assign or Remove Camera Groups to Classes

Once you have created the camera groups, you can assign or remove them from classes. You
may do so for individual classes or multiple classes at once.

Edit Camera Groups for A Single Class

1. Go to the Classes menu > All Classes and locate the class, or use the global search at the
top of each page to open the class you wish to edit.

2. Click on the Summary tab and locate the Spot TV Camera Group drop-down.
3. Select a group for the class that was created in the Camera Groups.

Class: Adv Hip Hop

B SAVE CHANGES W DELETE

| Class Roll || Enroll Student || Email/Text Class || Enter Absences || Absence/Attendance | | Post Class Transactions || Copy Class ||E

Summary | EnrollList Droplist Absences Makeups WaitlList Instructors LessonPlan = Skills/Levels Misc

Class Name | Ady Hip Hop | Status [Active v |®
Location |Mainv| Room |St|.|dioA V| Spot TV Camera Group |Gymnast|‘csArea Group V|

Session | 2023-2024 v
Class Start Date 2/1/2023|ff EndDate | 7/31/2024|@ Registration StartDate | | n/dd/yyyy| EH®

Days | Mon Tue Wed Thu Fri Sat Sun The Camera Groups you
g g g 0 created in the Group Editor
Start Time End Time Duration [1:0  will automatically populate
Has a Registration Fee(?) into this drop-down menu.

4. Click Save Changes.
o The class information, including class name, days the class meets, and class time, is
sent to Spot TV.
o All enrolled students in the class will have a badge next to the class in the Parent
Portal; this indicates parents will have access to the live stream for that class during
the designated class time.



Mass Edit to Add Camera Groups

1. Go to the Classes menu > All Classes to view all classes in your organization.

2. Select the classes you wish to add a Camera Group to by adding a check mark to the
checkbox in the first column. Note: Classes must be at the same location and eligible for
Camera Groups.

3. Click the More icon (:) > Add Camera Group.
4. Use the drop-down menu to select a group and then click Add.

Mass Edit to Remove Camera Groups

1. Go to the Classes menu > All Classes to view all classes in your organization.

2. Select the classes you wish to remove a Camera Group from by adding a check mark to
the checkbox in the first column.

3. Click the More icon (: ) > Remove Camera Group.

4. A message will appear confirming if you would like to proceed with the changes. Click the
Yes, Remove button to confirm.

Create Parent Portal Login Credentials

Parents will receive an email from your organization prompting them to update their
password and log in to their Parent Portal. In the Parent Portal, they should follow these
instructions to create a new account for their SpotTV access.

1. Log in to the Parent Portal and click on the Spot TV link at the top of the page.
2. Click the Create My Account button.

BE DasHEOARD B3 BILLNG&PAYMENTS BB CLASSES &EVENTS seQTTV W GIVE - =

Spot TV

New to Spot TVe Login

New to Spot TV? Create an account to get
started today.

Password
% forgot your passwrord?

3. Click the Parent or Relative button.

4. Select the organization's name from the My Center's Name drop-down menu and click
Next Step.
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Selecta My Info Child(ren) Account +
Center (either parent or Info Terms

relative)

Instructions: To begin your registration
process, please enter the first THREE letters
of the activity center where your child or
children are enrolled using the drop-down
below. Following this, you will provide some
basic enrollment information so we can
verify your information with your center’s
management team and sync your account
with the proper class.

My Center's Name *
Please enter the first THREE letters of the activity center
you wish to select.

Cloud Image Dance
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5. If necessary, update the My Info information and click Next Step.

6. Review the child's information and update it as needed and click Next Step.
o Use the + or - to change the Number of Children enrolled.
o Classes the parent has access to will show up in the Class(es) field.

7. Enter a secure Username and Password then click Submit.

Your organization will receive a request for an account, and upon approval, an email will be
sent to the parent's email address that was entered in this workflow with instructions to log in
to Spot TV in the Parent Portal.

Manage Spot TV Users

Once a parent creates their Spot TV account in the Parent Portal, they must be approved by
your organization as a User on the Manage Spot TV Users page.
1. Go to the Classes menu > Spot TV > Manage Users.
2. Select the location from the drop-down menu.
o The new registration that was created (above) in the Parent Portal will display on the
Registrations tab.

o The parent name and student name are listed and must be approved. The
Registration can be denied and/or deleted if needed.



Manage Spot TV Users
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3. Click the toggle to the left and click Approve. The parent will be approved to view the
class in the Parent Portal.

o The Select All toggle can be used when you have a group of Registrations to
process. Click the Select All toggle to the left and click Approve.

4. Click the Users tab. The Registration you just approved will be on the list.
5. Use the icons on the right for the following:

o Info - opens the View User Information window, where you will see a list of all classes
the student is enrolled in. If a class is unavailable for live streaming, an explanation
can be found by clicking on the unavailable class.

© Hold - places the User on hold until you change it.
o Delete - to remove the User from the list.

6o
CHILD FIRST HAME LAST MAME RELATION MFD  HOLD DELETE
Jasper Harper Grandma Harper Farent .'\_, d !J
AJ Franklin Tonie Franklin Parent .'\_, O !J
Click to expand and = - %
roar Crane L
Jasper Harpe Grandpa Harper view the User L =
Jasper Harper Sydnie Glogowsk Inforration. ?) O x)
Jasper Harper Sydnia Harper Relative ?) O !J
Rabbit SpofTv2 Pater Spottv2 Parent ?) O !1
Cyndi Smithson Suzanne Smithson Parent » 0O Xx)

The parent will receive an email from Spot TV to let them know their registration has been
completed and they can log in to the Parent Portal to start watching their child's classes.

View Spot TV in the Parent Portal

The authorized parent or contact with login credentials for Spot TV and the Parent Portal will
have access to watch the live stream classes.

e Watch Spot TV during an active class - Click on the Spot TV icon. The active class will be



visible in the main window. In the case of multiple classes running concurrently or a room
with multiple cameras, select which class or view from the menu on the left.
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e Identify class day/time in the Parent Portal - A Spot TV badge is located above the class
information. The badge indicates the class has Spot TV activated. In addition, when you
click on Find Classes, the class list will show a Spot TV badge for all classes that are Spot

TV enabled.
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The badge indicates

this is a class where

Spot TV has been
activated.

[ To0ar: | SpOTTV |
Ballet L1 - Tues épm

&:00pm - 5:30pm
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Jackrabbit Education Jackrabbit Education

. . . Studio B with Ms. Dianne
Studio B with Ms. Dianne

Ballet L1 - Mon 5pm
5:00pm - 5:45pm

CLASSSTARTS CLASSENDS
CLASSSTARTS CLASSENDS 12/01/2020 027282021
12/01/2020 02/28/2021 ) T

STUDEMTSTARTS ~ STUDENT DROPS
STUDENTSTARTS ~ STUDENT DROPS 12/07/2020
12/01/2020
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Spot TV is accessible in the Jackrabbit Parent Portal (preferred), at the Spot TV website, and
in the Spot TV Family app available from the App Store or Google Play.


https://www.spottv.pro/live/

