Contextual Help Template

Remember to:

e add chtothe beginning of the permalink

e add anInternal Title starting with "ch - xxx"

e add Internal Note with breadcrumbs, e.g. Gear icon > Settings > General > Organization Defaults >
General section

e add Internal Note with permalink of Main HC article

e if contentis exact dupe from a specific main HC article, designate HC article as TOPIC and embed
intocharticle

e enableall restrictions

e tagthearticle "Contextual Help" and add the internal tag for migrated or new ch content

e manually relate the article where the content is covered in the main HC - this should be top related
article

e manually relate any other helpful articles or any articles that are linked to in the body of the ch
article

e add Internal Note to main HC article with permalink of ch article

e deletethistext;)



