e-Gift Cards with the Jackrabbit Plus Mobile
App Share
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Gift cards are a great way to add a revenue stream for your business and bring in new
customers. Jackrabbit Plus makes it easy for parents to buy and redeem electronic gift (e-
gift) cards directly from your mobile app!
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=/~ Werecommend downloading, reviewing, and printing this How to Manage e-Gift
71N
! Cards with Jackrabbit Plus checklist.
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Set Up e-Gift Cards

The first step in getting set up for e-Gift Cards is to add three drop-down list values to
Jackrabbit (Gearicon > Settings > General):

Category 1 e-Gift Card Category 1 will organize all e-Gift Card sales
Purchases for revenue reporting.
Transaction Type e-Gift Card This Transaction Type will be used in
(Debit) Purchased Jackrabbit when an e-Gift Card is
purchased in the mobile app.
Transaction Type e-Gift Card This Transaction Type will be used in
(Credit) Redeemed Jackrabbit when an e-Gift Card is redeemed

in the mobile app.

Tip: Use the Hide from Customers checkboxes to keep these values from being visible to your
customers.


https://jackrabbittech.zendesk.com/hc/en-us/articles/48661810519571-Jackrabbit-Plus-Feature-Overview
https://dyzz9obi78pm5.cloudfront.net/app/image/id/64554fc5c1314312442c7cc3/n/manage-e-gift-cards-with-jackrabbit-plus.pdf

The next setup step is done in the Mobile Inventor App Dashboard on the e-Cards page, where
you will set up the e-Gift Cards you'll offer.

During that process, you'll assign Purchase Settings and Redeem Settings, including Debit
Transaction Type, Debit CAT], and Credit Transaction Type (all required fields). These fields
must match the drop-down values you added in Jackrabbit in the previous step.

See Setting up a New Gift Card in the Mobile Inventor Help Center for more details on the setup
process.

Purchase e-Gift Cards

OCIick here to watch a short (1:01) video tutorial on purchasing e-Gift Cards

From the Mobile App

To purchase an e-Gift Card in the mobile app:

1. Select the Gift Cards option from the app menu.
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2. Choose Purchase a Card. The e-Gift Card options that were set up in your app's
dashboard will display.

3. Select Purchase for the desired e-Gift Card.
4. An acknowledgment of the purchase explains that all charges for the purchase will be

posted to the Parent Portal (family's account); select Continue with Purchase and
then Yes to purchase the card.

Important: Payment for the purchase is not automatic; it must be generated in the Parent
Portal (My Account) by the app User.


https://go.mobileinventor.com/logmein
https://help.mobileinventor.com/articles/#!mi-help/gift-cards
https://dyzz9obi78pm5.cloudfront.net/app/image/id/655ce7410de1e1578b7a15b3/n/purchase-e-gift-cards.mp4
https://dyzz9obi78pm5.cloudfront.net/app/image/id/655ce7410de1e1578b7a15b3/n/purchase-e-gift-cards.mp4

Purchase a Gift Card

10 e-Gift
$10 e-Gift Card
Total: $10.00

All charges will be posted to your parent portal
account

CONTINUE WITH PURCHASE

e-Cards
Purchase this card?

Cancel Yes

0

5. To complete the purchase, go to My Account. If you are not logged in to your Parent

Portal, you'll be prompted to log in now. Select Pay Now below the current balance,
choose the e-Gift Card fee, and Pay Now.

What Happens Next?

In Jackrabbit:

e The purchase of the e-Gift Card is posted to the Familyrecord on the Transactions tab. It
has been assigned an e-Gift Card ID number, and the User stamped on the transaction
is Jackrabbit +/MI.

Summary | Contacts Classes Events Transactions = BillingInfo Misc = Notes(0) Resources(0) Policies(3)
View Transaction History | | View Unapplied Credits & Unpaid Fees
Legend FEE/CHARGE PAYMENT/CREDIT UNPAID FEE UNAPPLIED CREDIT
Current Balance 0.00

Last 20 (Most Recent) Transactions

| ‘ ‘ | Date Type ‘ Amt | Unpaid Amt ‘ Balance ‘ Note | Pmt Meth ‘ ePmt ‘ Date Paid Catl Student User
s | = b S . Portal-
# | @ @ R |11/152023| Payment -1000 0.00 000 Visa © | 11132023 e
FAR— R 11/13/2023 i,“‘i'cf‘twcse‘s 10,00 000 10.00 e-Gift Card ID: 20624 Visa 11/13/2023 | & Cift Card Jackrabbit £ / M1

Purchases
Current Balance 0.00

In the Mobile App:

¢ The e-Gift Card will now appear in the My Gift Cards section of the app (Menu > Gift
Cards > View My Cards) with the option to share or redeem the card.

My Gift Cards
Main

10 e-Gift

$10 e-Gift Card

In the Mobile Inventor App Dashboard:
e The e-Gift Card is assigned an ID and is added to the Gift Cardstab of the e-Cards



section in the app dashboard.

App Content Statistics Marketing App Users Publish e-Cards Photos Users Help Center

Setup Punch Cards Gift Cards How To Use

Search _ Assign Card

Loc Card First Last Email Purchase ID Redeem ID Redeemed Shared Shared Date Created v Actions

Main 10 &-Gift Holly Ager hollyagerd1@gmail.com 20624 Nov 13, 2023 5:49 ®

PM

From the MI App Dashboard

An e-Gift Card can be assigned to someone directly from the Gift Cardstab of the e-
Cards section in the Ml app dashboard.

1. Select the +Assign Card button.

2. From the drop-down list, choose an e-Gift Card and complete the information for the
person it is being assigned to. Click Save.

Add Gift Card

First Name Dianne

Last Name Harris

Email Address dilinth@email.com
Activation Code 751514

-/

What Happens Next?

The e-Gift Card Assignee:

e An email with activation instructions and an activation link is sent to the person to whom

the card was assigned. They will have the option to activate it themselves or forward the
email to someone else for them to activate.

In Jackrabbit:

* When an e-Gift Card is assigned to someone from the Ml app dashboard, no information
is transferred to Jackrabbit.

A Jackrabbit User must post a fee using the e-Gift Card Purchased (Debit) Transaction
Type and collect payment for the card. Tip: For tracking purposes, enter the e-Gift Card ID
from the app dashboard into the Note field of the transaction in Jackrabbit.

In the Mobile App:
e Once activated, the e-Gift Card will appear in the My Gift Cards section of the app ( Menu
> Gift Cards > View My Cards) with the option to share or redeem the card.

In the Mobile Inventor App Dashboard:

® The e-Gift Card is assigned an ID and is added to the Gift Cardstab of the e-Cards
section in the app dashboard.



Share e-Gift Cards

OCIiCk here to watch a short (1:01) video tutorial on sharing e-Gift Cards

From the Mobile App

Once an e-Gift Card has been added to the My Gift Cards section in the app, it can be shared
or redeemed.

To share the card and give it to someone else:
1. Select the Gift Cards option from the app menu and choose View My Cards.
2. Select Share/Redeem for the e-Gift Card to be shared.

3. Select Give and choose your method of sharing, e.g., text message or email; this will
provide a link for the e-Gift Card recipient to download or log in to your Mobile Inventor

app.
What Happens Next?

In Jackrabbit:

e Jackrabbit is not affected when an e-Gift Card is shared. Nothing is posted to the
recipient's account in Jackrabbit until the card is redeemed.

In the Mobile App:

e Once logged in to the app, the recipient will receive a message that the card is now theirs
to use, and the card will appear in the My Gift Cards section.

In the Mobile Inventor App Dashboard:

e The Gift Cardstab of the e-Cards section in the Mobile Inventor app dashboard is
updated to show that the card has been successfully shared.

Redeem e-Gift Cards

OCIick here to watch a short (1:01) video tutorial on redeeming e-Gift Cards

From the Mobile App

Once an e-Gift Card has been added to the My Gift Cards section in the app, it can be shared
or redeemed.

To redeem the card:

Select the Gift Cards option from the app menu and choose View My Cards.
Select Share/Redeem for the e-Gift Card to be redeemed.

Select Redeem.

Ao v o

An acknowledgment explains that a credit will be posted to the Parent Portal (family's
occount); select Redeem Card and then Yes.


https://dyzz9obi78pm5.cloudfront.net/app/image/id/655ce73deef7f4626937438d/n/share-e-gift-cards.mp4
https://dyzz9obi78pm5.cloudfront.net/app/image/id/655ce73deef7f4626937438d/n/share-e-gift-cards.mp4
https://dyzz9obi78pm5.cloudfront.net/app/image/id/655ce73a9afaf819ac3b0dc5/n/redeem-e-gift-cards.mp4
https://dyzz9obi78pm5.cloudfront.net/app/image/id/655ce73a9afaf819ac3b0dc5/n/redeem-e-gift-cards.mp4

What Happens Next?

In Jackrabbit:

e A creditis posted to the Familyrecord on the Transactions tab for the amount of the e-
Gift Card redeemed. The e-Gift Card ID is added to the Note field, and the User stamped
on the transaction is Jackrabbit +/Mi.

Make Sale/Post Fees | Payment/Credit | Refund || Statement | Addstudent | Add Contact [ Archive Family | | FamilyName || Email || Text || PushNotification | Email Schedules || SubmitAbsences |

Summary = Contacts Classes Events Transactions = BillingInfo Misc Notes(0) Resources(0) Policies(3)

View Transaction History | | View Unapplied Credits & Unpaid Fees
Legend FEE/CHARGE PAYMENT/CREDIT UNPAID FEE UNAPPLIED CREDIT
Current Balance 10.00

Last 20 (Most Recent) Transactions

‘ ‘ ‘ ‘ Date Type Amt Unpaid Amt ‘ Balance ‘ Note Pmt Meth ‘ ePmt ‘ Date Paid Cat1l User

PR B 11/14/2023 gﬂ;‘eﬁgg -200.00 200.00 10.00 e-Gift Card ID: 20650 11/14/2023 n/a Jackrabbit + /Ml

In the Mobile App:

e The My Gift Cards section in the app is updated to show that the e-Gift Card has been
redeemed.

My Gift Cards
Main

7 ~F F

200 e-Gift

$200 e-Gift Card

Redeemed on Nov 14, 2023 2:30 PM.
Total Value: $200.00

In the Mobile Inventor App Dashboard:

e The Gift Cardstab of the e-Cards section in the Mobile Inventor app dashboard is
updated to show the card has been redeemed.

The Mobile Inventor Help Center provides detailed instructions for purchasing and redeeming
e-Gift Cards in the mobile app.

Tracking & Reporting Options

When you offer virtual e-Gift Cards in your Jackrabbit Plus mobile app, it is essential to
understand how to track them and report on them.

Within Jackrabbit
Paid Fees

The Paid Fees revenue report will provide information on your e-Gift Card sales during a
specific date range.

All payments received for e-Gift Card sales will be grouped into the e-Gift Purchases


https://help.mobileinventor.com/articles/#!mi-help/gift-cards

Category 1 you added in the e-Gift Card setup above. In the Display Settings, select yes for
Show Transaction Details to show the Note field where the e-Gift Card ID numbers are
displayed.

Paid Fees Detail

11/13/2023 - 11/14/2023

Pmt Foo Amt Pmt
Cat1 __Pmt Date Family/Acct Fee Date Trans Type  Note Method Tax Amt
e-Gift Card Purchases
111323 Ager 11/13/23 e-Gift Card e-Gift Card 1D: 20624 Visa 10.00 10.00
Purchased
11/14/23 Harper 11/14/23 e-Gift Card e-Gift Card 1D: 20650 Visa 200.00 200.00
Purchased
e-Gift Card Purchased Subtotal: 0.00 210.00
e-Gift Card Purchases Total: 0.00 210.00
# of ltems: 2 Total Revenue: 0.00 210.00
Deposit Slip

The Deposit Slip report provides details of all e-Gift Cards that were redeemed during a
specific date range.

Use the Type (Transaction) Search Criteria to filter the Deposit Slip report to show only the
credit Transaction Type you added in the e-Gift Card setup above, e-Gift Card Redeemed. To
get complete details, choose to Show each Transaction and Show Notes in the Display
Settings.

Deposit Slip

11/13/2023 - 111412023

Item # Date Chk# Account(Billing Contact) Amount Notes
Pmt Method:
1 11/14/2023 Gunnar (Deanne Gunnar) 25.00 e-Gift Card ID: 20626
2 11/14/2023 Brown (Gabby Brown) 200.00 e-Gift Card ID: 20650
Sub-total: 225.00
total: 225.00
Refunds Total: 0.00 Net Total: 225.00

# of ltems: 2

Search Transactions

From the Transactions menu, Search Transactions can be used to see information on all e-Gift
Card transactions for a selected date range. Use the Search Criteria Type (Transaction) to
select both the debit and credit e-Gift Card Transaction Types you added in the e-Gift Card
setup.



Search Transactions

ALL RECORDS B 7
Showing 4 of 4 Transactions B4 82
Legend: Fee/Charge Payment/Credit Unpaid Fee Unapplied Credit

Drag a column header and drop it here to group by that column

DATE : TYPE ] AMT } UNPAIDAMT :  FAMILY/ACCT i NOTE i CAT1 i USERID

Nov 14,2023  e-Gift Card Redeemed -200.00 200.00 Brown e-Gift Card ID: 20650 nfa Jackrabbit + / MI
Nov 14,2023  e-Gift Card Purchased 200,00 Harper e-Gift Card ID: 20650 e-Gift Card Purchases  Jackrabbit + / MI
Nov 14,2023  e-Gift Card Redeemed -25.00 25.00 Gunnar e-Gift Card ID: 20626 n/a Jackrabbit + / MI
Nov 13,2023  e-Gift Card Purchased 10.00 10.00 Ager e-Gift Card 1D: 20624 e-Gift Card Purchases  Jackrabbit + /M|

In the Mobile Inventor App Dashboard

Gift Cards Tab

The Gift Cards tab of the e-Cards section in the app dashboard is a register of all e-Gift Card
activity.

App Content Statistics Marketing App Users Publish e-Cards Photos Users Help Center

Setup

Main

Main

Main

Punch Cards Gift Cards How To Use

Search + Assign Card
Card First Last Email Purchase ID Redeem ID Redeemed Shared Shared Date Created v Actions
200 &-Gift Janet Harper shewritesdocs@email.com 20650 20650 Nov 14, 2023 2:30 Nov 14, 2023 2:03 9
PM PM
25 &-Gift Janet Bartlett jpartlett@email.com 20626 20626 Nov 14, 2023 12:43 Nov 10, 2023 6:29 9
PM PM
10 e-Gift Holly Ager hollyagerdi@email.com 20624 Nov 13, 2023 5:49 9

PM

Important Notes

" -

-

" -

It is a recommended practice to regularly report on e-Gift Card purchases to ensure they
have all been paid for using Search Transactions filtered for e-Gift Card Purchased
transactions and unpaid fees only. If you use ePayments in Jackrabbit, consider
scheduling an automatic daily task to process any unpaid transactions with the
Transaction Type e-Gift Card Purchased.

When an e-Gift Card is redeemed in the mobile app, a credit transaction is posted to the
Family account. The credit will remain unapplied until a Jackrabbit User edits the
transaction and applies it to fees. It is recommended to regularly run Find Unapplied
Credits from the Transactions menu to ensure all credits have been applied.

When an e-Gift Card is assigned directly through the MI Admin panel (+ Assign Card
button), no fees are automatically posted in Jackrabbit, i.e,, no e-Gift Card Purchased
transaction is posted to a family account. A Jackrabbit User must post this fee manually,
recording the e-Gift Card's Purchase ID (from the Gift Cardtab in the MI Admin panel) in
the transaction’'s Note field.


http://help.jackrabbitclass.com/help/find-unapplied-credits-apply-fees

0

We've created this video to help you explain the whole process to your customers.


https://sproutvideo.com/playlists/4e9ddfb81b17c3

