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Issue/Question

Is there a report to see whose credit cards are expired?

Resolution

The All Families page can be filtered to display only families with expired or missing credit
cards. Follow these steps:

1. Go to Families > All Families.

2. Click the Filters icon.

3. Select Financial Details.

4. Choose Yes for Has ePayment method = credit card & card is expired/missing?

5. Click Apply.


