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Issue/Question

Why is my class not available online?

Environment

Jackrabbit application, Online Registration, Parent Portal

Resolution

Classes may not display or be available for registration in Online Registration or the Parent
Portal for several reasons.

On the Class record > Summary tab:

Is Display in Online Class Listings set to Yes?
Is Display in Portal Student Schedule set to Yes?
Is Allow Online Registration set to Yes?
Is Allow Portal Enrollment set to Yes?
Is the class past its end date?

http://help.jackrabbitclass.com/help/classes-not-showing-up-online-registration
http://help.jackrabbitclass.com/help/class-not-included-in-student-schedule-parent-portal
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